




























































































































































































































Conference Summary 

Rich Santos 

Center for Independent Living 

Fran Smith 
San Francisco Aid 
Retarded Citizens 

Consumers of rehabilitation services 
and friends in state government came 
together across the past two days to 
review our common history and to 
begin charting a collective vision of the 
future. We shared organizing principles 
and procedures among ourselves and 
with leaders from allied civil rights 
movements. Moreover, we detailed 
major problems and blessings pre­
dicted for the eighties and explored 
the status of the taxpayer revolt and 
how we may respond affirmatively. 
Finally, we discussed how to more 
effectively involve ourselves in the 
political process. 

The major theme of this conference 
was unification. As Ed Roberts said, 
"Our future is together and our power 
is together. Together we are much 
stronger." Mike Thrasher emphasized 
that civil rights for disabled people will 
not fully move forward until consumers 
take control of the disability rights 
movement. Mario Obledo and Tom 
Bates stressed that people with dis­
abilities are their own best protectors 
and advocates. Owen Marron and 
Eileen Luna, union organizers, declared 
that organization and unity are essen­
tial to take power, and urged the 

formation of an alliance between 
organized labor and the consumers of 
human services. Conference partici­
pants commit ted themselves to in­
creasing cooperation among various 
disability groups in order to help create 
valued futures for all people. 

There is substantial cause for optimism 
as we enter into the decade of the 
eighties. Extensive new information 
and tools are available on how to effect 
social change. Legal mandates clearly 
guarantee equal opportunities. Groups 
such as People First are standing up 
and fighting for their rights. Other 
groups of people with disabilities are 
coming together, solving problems, 
forming all iances and fighting to 
increase the quality of transportation 
services, living arrangements, educa­
tion and employment opportunities. 
Consumer groups know that construc­
tive changes are unlikely to result f rom 
professionals and agencies in the 
human service field without extrinsic 
pressure. Conference participants and 
presenters stressed that the precon­
ditions for effective pressure tactics 
are a unified consumer leadership, a 
guiding philosophy, sound manage­
ment and organization, long range 

planning, and consumer participation in 
all facets of our struggle. 

Consumers do have the power to 
change the world in which they live. 
The Consumer Unity Conference was 
intended to be a catalyst for promoting 
consumer unification. We hope that 
this event is not a one-shot affair. 
All citizens deserve services which 
maximize their personal ability to lead 
satisfying, self-directed lives while 
contributing to the common good. 
Continuing cooperation, trust, and 
unified action are essential if we are to 
better the quality of life for all people. 





The California Institute on Sonoma State University 
Human Services Rohnert Park, CA 94928 

(707)664-2416 
ATSS 568-2416 

The California Institute on Human 
Services is located on the cam­
pus of Sonoma State University in 
Rohnert Park, California. SSU 
emphasizes the liberal arts and 
houses numerous quality profes­
sional programs, some with histo­
ries of leadership activity in 
human services. The Institute 
provides a focal point for consoli­
dating the activities of on-campus 
entities and of linking them with 
consumer, service provider, and 
government interests. 

While the primary focus of the 
Institute is service system design, 
its specific functions include 
( 1 ) provision of technical assis­
tance; (2) facilitation of informa­
tion exchange; (3) participation 
in resource development to in­
crease California's fiscal, 
material, and personnel capaci­
ties; (4) refinement and expansion 
of forefront personnel develop­
ment programs; and (5) promo­
tion and acknowledgement of 
excellence in human services. 

The outcomes of the Institute 
include (1) improved communica­
tion between consumers, practi­
tioners, and scientists; (2) im­
proved research, training, service 
programs and societal attitudes 
vis-a-vis persons with disabilities; 
and (3) technical-professional 
support for the initiatives of the 
citizen movement. The Institute is 
an experimental-demonstration 
project which stands as a Califor­
nia counterpart to similar insti­
tutes in Canada, the Caribbean, 
and Australia. 

The Institute's primary mission is 
to stand at the midpoint between 
real community problems and 
opportunities and the application 
of knowledge gleaned through 
research and other accumulated 
experience. 

The Institute strives to collect and 
analyze information important to 
consumers, service providers, 
and state departments and to 
translate their problems and 
opportunities into questions 
which are answerable through 
research and experience. 

Viewed from another perspective, 
the Institute strives to translate 
knowledge about service design 
into real world programs which 
solve problems and/or capitalize 
on opportunities. Most impor­
tantly, the Institute acts to stim­
ulate the actions of others, and 
avoids duplicating the functions 
of existing consumer organiza­
tions, policy boards, higher 
education programs, or service 
providers. 
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